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NEW YORK CARES
VOLUNTEER POLICIES & PROCEDURES

Since 1987, New York Cares has been our city's premier volunteering organization. In order to
intain the high of vol service that our pariner agencies deserve, create a safe
environment for the clients we serve, and provide a positive experience for you, New York
Cares expects our volunteers to comply with the following policies and procedures. If you have
any questions or concemns please contact the Director of Volunteer Relations at 212-228-5000.

Getting Started

1) All volunteers must attend an orientation for new volunteers in order to sign up for New York
Cares’ monthly Calendar Projects.

2) MNew York Cares asks volunteers to comply with the following Project sign-up procedures:

a) Velunteers must sign up for Projects using New York Cares’ Web site, or by contacting
the Team Leader in advance of the scheduled Project.

Hi# : New York Cares &n—2Lb_—
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Visiting Nurse Services of New York 7~—AX— (http://www.nysed.gov/)
Alzheimer’s Association 78— AX— (http://www.alz.org/index.asp)
New York Cares 7~—A~X—7 (http://www.newyorkcares.org/)
= = — 3 — 7 7fi Maging it easier to care ;" —ALX—
(http://www.nyc.gov/html/caregiver/grandparenting_2b.html)
FLC Wage Results, Foreign Labor Certification Date Center, The Department of Labor
R.J. Taylor and L.M. Chatters. “Church-based Informal Support Among Elderly
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